
Frequently Asked Questions about Heaven
Answered by Steve and Sarah Berger, authors of Have Heart: Bridging the Gulf Between Heaven and Earth
Where is my Christian loved one?

Your Christian loved one is alive in Heaven right now. The Bible says in 2 Corinthians 5:4 that your Christian loved one has been “swallowed up by life.” 

In John 11:26, Jesus also said, “Whoever lives and believes in Me shall never die.”  Your loved one is more alive than ever—more alive than those of us who remain here on this earth. Our Christian loved ones are not dead. 

Because of what the Bible teaches, we all need to change our vocabulary and learn to speak about our loved ones in the present tense. Try this next time: “[Name of your loved one] IS . . .”

How far away is my loved one?

Hebrews 12:1 reminds us that we are “surrounded by so great a cloud of witnesses.” This speaks not just to those saints mentioned in the previous chapter but of your and our loved ones as well. We are surrounded by those who are in Heaven.

Can my loved one hear me when I talk to him or her?

Saints in Heaven have the ability to hear and see you whenever God allows them to be involved. We believe it’s very frequently.

We know that our son Josiah cannot read our minds; only the Lord can do that. However, we know he can see us, hear us, and even be involved, not only in our lives but also in the lives of his friends. We have too many accounts and stories of Josiah’s involvement from many different people to doubt this reality.

Can I talk to my loved one who has passed?

You can talk to your loved one all you want. It won’t satisfy the depth of communication you long for, but it will bring some comfort. Just remember, God forbids us to try to contact our departed loved ones through mediums or séances (Deuteronomy 18:10–12).

In Matthew 17 we see Jesus walking up a high mountain with Peter, James, and John. Jesus is transfigured (changed) right before their eyes, and then Moses and Elijah (who had been in Heaven for 1,500 and 600 years, respectively) show up. Scripture says, “Moses and Elijah appeared to them [Jesus, Peter, James, and  John], talking with Him” (v. 3). While we can’t see our loved ones face-to-face, we believe it’s perfectly fine to talk to them.

Is it possible for my loved one to visit, or do you believe in the possibility of getting signs?

We do believe in signs. In our book, Have Heart, we refer to them as “God Nods.” God, in His mercy, allows them to help comfort us and give us hope. They are spontaneous, unexpected, and used by God to say, “Hey, pay attention to this.”

Ultimately, however, we need to find our comfort in God’s truth about eternal life in Heaven and in God’s love for us and our loved ones who are with Him in Heaven right now.

In an earlier question we discussed Jesus’ Transfiguration in Matthew 17 and the conversations with Moses and Elijah. The event is repeated in Luke’s Gospel (9:28–36). Here we see more details of their visit and conversation. Luke records that they talked about Jesus’ departure (the Greek work is our word for “exodus”). So these saints, who were on a mission from Heaven, understood not only current events but the future as well. 

Is it out of the realm of possibility that our loved ones could visit? Is it out of the realm of possibility that we could get “signs” of their presence? They are alive, they are well, and they are with God, doing what He wills for them to do both in Heaven and on earth.

Is it right for me to feel so much anger and pain?

Absolutely. We’re grieving, and anger and pain are natural parts of missing people whom we love. God completely understands your anger and pain, and He wants you to experience His truth about Heaven so that your anger and pain can be healed with Heaven’s hope.

Jesus came to heal the brokenhearted. Psalm 147:3 reminds us, “He heals the brokenhearted and binds up their wounds.”

Please don’t look at this as just a nice greeting card sentiment. It’s not sentimental—it’s supernatural. Through the prophet Ezekiel, God penned these words about Himself: “I will seek what was lost and bring back what was driven away, bind up the broken and strengthen what was sick” (34:16). The solution for brokenheartedness is not a program—it’s a Person, and His name is Jesus Christ.

I can’t help but continue to ask, “Why?”

We will never completely understand “why” on this side of Heaven. What we must know, however, is that God is good and He does all things well—even when they don’t make sense to us. 

We have to make sure we don’t let the “whys” overtake the truth we know about God. He loves our loved ones even more than we love them, He loves us, and His plans are perfect, though sometimes painful. 

We refuse to let the “whys” overpower the “knows” of our life. We believe Josiah lived his life to the fullest extent of God’s plan for him and that God received him into Heaven at the perfect time. It’s tough sometimes, but we believe that.

What we KNOW is:

· “God is love” (1 John 4:8).
· Nothing can “separate us from the love of God” (Romans 8:38, 39).
· He makes “everything beautiful in its time” (Ecclesiastes 3:11).
· “He will not leave you nor forsake you” (Deuteronomy 31:8).
· He is “near to those who have a broken heart” (Psalm 34:18).
· He does “all things well” (Mark 7:37).
Instead of focusing on the “whys,” focus on what you know.

How can I keep going?

We believe strongly that you need to surround yourself with godly people. These are people who know the truth of God’s Word and can encourage you from it. 

You also need to pray like never before. Take time to pour your heart out to God like you would to your best friend. He can handle all of it. We promise you. Give Him all you’ve got—keep it real, keep it focused on Him, and let it out.

God has given His children a Comforter who guides us into His truth. If you feel disconnected from God’s comfort and truth, the Holy Spirit may be the missing link for you. We encourage you to ask the Holy Spirit to come in and fill you with God’s truth. The Comforter will serve and soothe you as Jesus picks up the bits of your heart and carries you through the healing process. 

John 16:7, 13 says, “I tell you the truth. It is to your advantage that I go away; for if I do not go away, the Helper will not come to you; but if I depart, I will send Him to you . . . When He, the Spirit of truth, has come, He will guide you into all truth.”

How can I make sure my family and I are going to Heaven?

Your loved one is in Heaven because he or she believed in Jesus and Jesus loves them. It’s no different for you or me. Jesus loves us. If we believe in Jesus and trust Him to forgive us of our sins, we will go to Heaven. Then someday we’ll be reunited with Jesus and our loved ones who also accepted His free gift of salvation.

The gospel is summed up in John 3:16: “For God so loved the world that He gave His only begotten Son, that whoever believes in Him should not perish but have everlasting life.” God loved you so much He sent Jesus to take the penalty of your sins and die in your place so you could live in Heaven forever with Him. You have to cling to that truth by faith.

John 1:12 says, “But as many as received Him, to them He gave the right to become children of God, to those who believe in His name.” After you have repented and believed, you need to personally receive Jesus as your Lord and Savior. 

Repenting, believing, and receiving can be done by a simple, yet eternally profound, prayer. It might sound something like this:

Heavenly Father, I repent. I turn to You now. I realize I can’t get to Heaven on my own. I believe Jesus Christ took the penalty of my sin and died on the Cross in my place so I could know You, love You, and spend eternity with You in Heaven. I believe Jesus rose from the dead, and I receive Him now as my Lord and Savior. Thank You for accepting me into Your eternal family. Amen.

If you have prayed that prayer from your heart, you have the assurance of what the Bible promises: you are now a new creation in Christ, old things have passed away, and “all things have become new” (2 Corinthians 5:17). Now, read God’s Word, obey what you read, and live in a relationship with Him!
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